your master plan for convention housing®

Technology Solutions

Our innovative tech
tools fix problems
before they happen.

“We don’t count all the rooms we sell.”
You need better audits. Our exclusive
AuditPro® service locates attendees who
stay at official hotels, but don’t book
through your program. You’ll get accurate
counts and avoid attrition penalties.

“Tracking VIP rooms is very messy.”
Do it all in one password-protected site.
Orchestrator™ links bookings for VIPs,
special guests and staff so you can easily
review, manage and make reservations.

“My sub-groups are demanding.”
Invite them to manage their blocks with
Groups Wizard™ On one secure site, they
can handle every detail...instead of calling
you. You can also give groups early access
to online booking with ResOpen®.

“Our waitlist is a black hole.”

Travel Planners automates waitlisting.
Our eChoice™ service re-sells cancelled
rooms ASAP. More of your guests get their
first-choice hotels. You practically eliminate
the risk of prime rooms sitting empty.

TRAVEL PLANNERS

“Over-sells and walks drive us crazy.”
Never again! ResAssure® guarantees a hotel
confirmation number for every guest, so you
avoid check-in nightmares.

“We see too many reservation errors.”
Our DirectConnect® tool exchanges
reservation data electronically with most
hotels. We cut out data re-entry and middle-
men to keep mistakes from creeping in.

“Our email misses the target.”

Let our eFocus Marketing® team implement
a complete strategy. Our ListlQ® tool matches
reservation and registration lists to find
high-value segments. Then, targeted emails
generate maximum pick-up.

“Our housing and registration sites
don’t connect.”

DataSync® transfers registrant data to the
housing site so you lock in both transactions
in one session. This open-code tool links
seamlessly with major registration providers
or your internal department.

"I never have the report | need."

At MyHousinglInfo.com®, you can customize
reports based on more than 30 criteria. If you
prefer, we’ll create and upload reports to your
specs so you always have the data you need.

For more information
Call 800.221.3531, ext. 2345 or visit us on
the web at TPhousing.com
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